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	Job Title
	National Professional Advisor

	Job Purpose
	As a credible and experienced clinician or in senior management in a nationally recognised role you will work with us as we refine our methodology for assessing the quality of services within the Hospital sector.  The role will provide an excellent opportunity for you to work with colleagues and drive our ambition to foster improvement in care throughout our regulated community.

	Responsibilities/

Accountabilities
	· Providing information and advice on internal and external communications

· Analysing the implications of emerging national professional policy, standards and guidance, and provide advice on the relevance and impact this may have

· Leading working/advisory groups and chairing committees to assist the development and implementation of national CQC strategy and policy

· Supporting the sector inspection programme, including recruitment and training of experts, and quality assurance panels

· Providing professional advice for work streams that are of central importance to CQC

· Representing CQC and acting as an ambassador at external events for professional bodies

· Leading on responding to professional and clinical consultations

· Contributing to the development of staff across the organisation for example, through presentations and provision of information

· To demonstrate an ability to encourage improvement and influence change across the Hospitals sector

· Offering clinical advice, guidance and decision-making support to inspection managers and their teams at a local level and providing specialist advice at risk and quality panels


	Specific skills & experience
	The post holder will:

· Have the skills and experience necessary to take on a national clinical role spanning all elements of the Hospitals sector

· Experience of working at a regional, national or equivalent level

· Be a Senior Specialist with a proven track record of delivery with the ability to lead and operate at a national level

· Have current credibility in their field, be this as a practicing clinician or a nationally recognised role

· Be seen as a credible source of opinion and expertise

· Have excellent communication skills including being an eloquent and confident public speaker

· Have excellent leadership skills including the ability to demonstrate an inclusive and collaborative leadership style

· Have the ability to employ tact, diplomacy and empathy

· Have the skills to motivate, influence and negotiate effectively

· Maintain their own professional credibility, accountability and development and be appropriately registered and licensed for their profession

· Support and drive the operational delivery of the regulation of Hospital Services on a national level

· Provide advice, analysis and professional leadership to influence the development and implementation of CQC’s policy and strategy

· Ensure that CQC’s approach is credible and relevant for the Hospitals sector

· Lead on maintaining and building on existing relationships with professional stakeholders including reference and expert forums

· Act as a role model and leader for Specialist Advisors working across the Hospitals portfolio



	Values & Behaviours

Excellence

In my work for CQC:

· I set high standards for myself and others, and take accountability for results

· I am ambitious to improve and innovate

· I encourage improvement through continuous learning,

· I make best use of people’s time, and recognise the valuable contribution of others   
Caring

In my work for CQC:

· I am committed to making a positive difference to people’s lives

· I treat everyone with dignity and respect 

· I am thoughtful and listen to others

· I actively support the well-being of others
Integrity 

In my work for CQC:

· I will do the right thing

· I ensure my actions reflect my words

· I am fair and open to challenge and have the courage to challenge others

· I positively contribute to building trust with the public, colleagues and partners
Teamwork

In my work for CQC:

· I provide high support and high challenge for my colleagues

· I understand the impact my work has on others and how their work affects me

· I recognise that we can’t do this alone 

· I am adaptable to the changing needs of others
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